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1 Overview

The iScan platform is for remote monitoring and managing MDVR (Mobile Digital Video Recoder) series products
designed for Internet of Vehicle application. Hongdian MDVR Vehicle Management System contains iScan
Platform + MDVR product for the customers.

The iScan platform includes iScanServer and iScanClient, adopts C/S (Client/Server) structure, in addition, we will
release the next version of iScanServer to support B/S (Browser/Server) structure.

This document shows how to quick inspect or maintence the iScanServer, after you having installed the
iScanServer on your Windows Server.

2 Description

2.1 Restart iSacnServer

1. If you restart the Windows Server, but the iScan Services couldn't be started.
Login the Windows Server, enter “Control panel->Administration tool->Services”(or press WIN+R, input
§ervices.msc),check if all the iScan Services are started (which are noted with "iScan_XXX","Vehicle","ithing",etc.)

= Run <

=== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you,

Open: services.msc -

¥y This task will be created with administrative privileges.

[ oK H T H T ]

2. Startup iScanServiceManager first, which can wake up others relate services, and then refresh, startup the
remain services.By the way, please config the startup type to " Automatic" if they are Manual.
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(@ [ 17+ search Results niscanserver = nginx - == —
Crganizs + Open  Hew Folder MM—‘_
= pame - R EIEEEN IS

R Favorites 7", services (Local)
B Deskiop conf
8 Dovrloads ! logs iScan_record Mame = | Description | Status | Startup Type | logonas |«
L2 Recert Plsces  temp - “6:Internet Connectio... Provides n... Disabled Local System
Stop the service G4 IP Helper Provides tu,.,  Started Automatic Local System
2 Ubraries Bestort the service Ipser Poliy AGert  INfemetPr.. Siared  putomal Metwerk
[ Documents siscan_plarmstatics  wehicle net,.,  Started Manual Local System
& s Despton: . an fep gps ex  vehidenet.. Sated  Manual Lacal system
=) Pictures README.md iShicle netvrortdng record cemponent an_fep_std Standardf... Staed  Manual Lacal system
B videos = an_GpsComp vehide gps...  Started  Manual Locdl System
an_ims vehideret... Started  Manual Local system
. an_logeomp vehideret... Started  Manual Local system
1% Computer an_mysql Vehicle net... Started  Automatic Local System
&, Local Disk (C) an_photo Vehicle net... Started  Manual Local System
. Sean an_record wehileret... Started  Automatic (D...  Local System
. Perflogs an_redis vehidenet... Started  Automatic Wetwork 5
. brogram Fles an_server vehicleret... Started  Automatic (D...  Local System
. Program Fies (x¢ an_trans vehileret...  Started  Manual Local system
b Users an_trans_std vehileret...  Started  Manual Local system
Liscan transcluster _vehicle net... Started _Manual Local system
+ Windows iScanServiceManager iscanservic... Started  Adtomatic (... Local System |
@ DVD Drive (D) bie “Cithings_megbus. Vehicle net... Started  Manual Local System

R For Distribu.... Coordinate Manual Hetwork 5
keLayer Topolog... Creates s Manual Local Service

5 D on PC-20140309—
5 E on PC-20140309]

rosoft NET Fra... Microsoft ... Disabled Local System
2o =l rosoft NET Fra... Microsoft ... Disabled Local System
ngine  Date modified: 3{30/2015 4:57 FM Date created: 4/t rosoft NET Fra... Microsoft ... Automatic (D...  Local System

G Application See: 3.01 MB rosoft NET Fra... Microsoft .... dutomatic (D Local System |

_ R

| iScanServer
server

ﬁ" iScan Management System Service Manager
. Mainteng&pps
Microsofinttp:{{127.0.0.1:59876/uifApps.html

3. Enter "../iScan/iScanServer" folder, and find the nginx.exe, double click to lunch it.As above figure.

After nginx is working, the video display can work on website, as below.
# Vehicle Management Sy- X ) Nagios_360i2% X\ O NAGIOS_360=#} ¢ Nagios - ZHEFEIE X | NewTab

rMoniRel.hd

€< > C | ® 47.88.148.230:5

©

Vehicle Management System =) Monitor | (& Real

[Please enter plate No

All List(6/36)

=¥ 8 ROOT(6/36)
® | 8 GPLS(0/5)
& 8 SMC(4/8)
23] EMeitrack_Org(l/lo)
#1118 WiFi-Test(0/1)
@ CLOMBIA(0/1)
c] :é,:TechmJEye(D/3)
#( | 8 DEMO(0/2)
@ Eé:itelecnm_(;roup(o/o)
@) 8 SRITHAI(0/1)
® 8 GTT(0/1)
&3] ;_vsafety_Org(Olo)
@8 ccc(0/1)
@) 8 ®it(o/1)

0

2 8 Oversea_demo(1/1)
= @5 Oversea0l

® Channell

® Channel2

® Channel3

4. If the website could not display the video, please enter Windows Task Manager on Windows Server, kill and

restart nginx.exe.
#No Video Display:
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Management Sy- X

@ 47.88.148.230
ate “ B = ® 8 |16
List(4/36)
IT(4/36)
PLS(0/5)
MC(1/8)

leitrack_Org(0/10)
fiFi-Test(0/1)
LOMBIA(0/1)
echnoEye(0/3)
EMO(1/2)
elecom_Group(0/0)
RITHAI(D/1)

TT(1/1)
afety_Org(0/0)
cc(o/1)
fifl(0/1)
versea_demo(¥/1)
Overseall
Channell
Channel2 o e X P e X7 e X 2
#Restart nginx.exe
|
- ] 3
S0 U ) |1 - computer ~ Local Disk(C:) ~ iScan ~ iScanServer ~ nginx = ~ |23 [ searchngnx (2]
Organize * Open  Mew folder - JJ ﬂ
" ¢ Favorites Mame * | Date modified | Type | I
[
Bl Desktop conf 4/3/2018 6:30 PM File Folder
4 & Dovwnloads [N 7 windows Task Manager
Recent Flaces temp Fle Options View Help
iy =
| J Libraries i Applications ~ Processes IServlces | Performance I Netwarking I Users I
r
£ Documents || LICENSE
Y Music Image Name = I PID I User Namsl CPUl Memory ... | Descripkion
= it MsgBus.exe *32 3220 SYSTEM o1 5,220K MsgBus.exe
k| Pirtures mysald.exe #32 1352 SYSTEM 00 655,856 K mysgd.exe
¥ videos
ngin . exe *32 5472 Administ. 1,340k nginx.exe
78I Computer ngin:, exe *32 5730 Administ,., 00 1,336 K nginx.exe
£, Local Disk () nginz, exe *32 6068 Administ... 00 1,732K  nginx.exe
¥ D on PC-201403096C] niginz . exe *32 8532 Administ... 00 1,340K  nginz.exe
9 E on PC-201403098C] nigin. exe ¥32 B536 Administ... 00 1,344 K nginx.exe
- nigin:. exe *32 6794 Administ... 00 1,728K  nginx.exe
S Hetmark ngin, gxe *32 7134 Administ,., 00 1,732K  nginz.exe
* NmsComp.exe *32 3412 SYSTEM ao 26,160k  NmsComp.exe
NsCpuCMMiner 32.exe *32 2020 Administ... 00 F16 K NsCpuChMiner32.exe
Phota.scr #32 2700 Administ. 0z 332,224k Photo.scr
rdpclip.exe 2448 Administ... 00 1,740K  RDP Clip Manitor
redis-server.exe 1384 METWO... ao 2,704 K redis-server.exe
services.exs 443 SYSTEM 0o 3.924 K Services and Controller aoo

[¥ Show processes from all users

You can create the shortcut of nginx and place it to "Startup" folder at
..\Start Menu\Programs\Startup (by enter run->shell:startup to quick open).
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= Run @

Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you.

=]

Open: chell:startup -

® This task will be created with administrative privileges.

| ok || Cancel || Browse. |

As below.
G
\ )vl ~ Search Results iniScanServer ~ nginx ~
| == = =
; Organize ¥  Include inlbrary v Share with ~  hew Folder
Roaming | Microsoft = Windows = Start Menu » Programs = Startup - m Searct § ] P | r—
-7 Favorites
udeinlibrary »  Share with +  New Folder B Desktop . conf 432018
& Downloads
Mame ~ | Date modified I Type S5 pocant Places logs 8201t
= temp 4/3/2018
ﬁ nginx.exe - Shartcut 4/18/2018 6:34 PM Shorts
. | v 4/3/201¢
= Libraries
35 3 Documents || LICENSE 3fa0fzo1
J’ Music G ngince, exe 3301201
| Fictures || README. md 3f30f201
B8 videos
" Cmnker

2.2 Unistall iScanServer

PS:Please turn to read the iScan platform user manual for the installation of iScanServer.

If you want to unistall the iScanServer, you need to stop all the service.

1. Open the iScanServer Management Apps with IE browser, as below, to the URL:
http://127.0.0.1:59876/ui/Apps.html in IE browser for viewing all the required service (couldn’t open by other
browser except IE).

- iScanServer

. server
Cont

Scan Management System Service |

15] LiScesn I\ndanagement System Service Manager
. MaintendApps
http://127.0.0.1:59876juifApps.html

Microsof
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ps - Internet Explorer

@ gy s27.0.0. 150875 s il 07 44 Intemet Explrer Eshanced SE(ml = Apps

| o ps

Vehicle Management System Service Manager V5.2.0

Progras Naze Progran Description

£5can_eyagl Vebicle networking Detabass
£ soogle Chrome: r
2 Intemet Exlorer Yaghus Vehicle netwerking messsge bus service
[ Teamtiewer 11
] Windows Update iScan_ims Vehicle networking network components.
Ml vireshark Legacy e
rinistrator
M ireshark )
iScan_fep_gps Vehicla nstworking gps FEP (front-end processor)
BuE
A Documants
O BEMEE
|, Accessaries iSoan_fep_gps_ex Vehicle networking gps FEP(front-end processor)
° Computer
| Adriristrative Tools
Ji Everything Nlekwork. iScan_fep_dve Vehicle networking dv FEP (front-end proceszor)
| iscanServer
Control Panel iScan_transcluster Vehicle networking video forvarding cluster components.
15 Yo anagement System Servis Menager ces and Printers
I, Maintengfpps iScan_trans Vehicle networking video forsarding component
MicrosoRPHDA1L27.0.0 1153576 i pps. bl
11 i Toos b
| Notepad++ -
$Sean_record Vehicle record component
|, Premiumsoft Help and Support
|, startup
J, Unlodker Aun.. i5can_logeomp Vahicls networking logsing copensat.
|, WinPesp
| #fips WWindaws Security {Soan_Server Vehicle netsorking business cosponent
|, sshell 5
LR i
| RRERAE . iScen_zps Vehicle gps component
4 Back
iScan_dock Vebicle dock component.
|Ssarch programs and files Logaff |»

e & & 5 2]

2. Click “stop” to stop the service, or stop all the services on the page footer as below:

s[, %34 M
EH‘ ﬁ" F B szt =

15can StreasMediaServer StreapMediaServer stop

Start all services|otop all services

PS: if you are not willing to uninstall the iScanServer, do not click “Stop all services”, so as to avoid the the
iScanServer being abnormal.

3. Click “Unistall” icon to unistall the server as below.
| iScangerver
| server

iScan Managermenk Swskem Serwvice P

if= ninskall

4. After having uninstalled the software, you need to clean the iScanServer folder, as below, to rename or delete
the folder

er b Local Disk (C:) » iScan » - | “flr

Help

1 Include in library = Share with = Burn Me

Es

Mame

. 15canChent

| | |J.|i5canﬁer1.rer_u-ld| | |

5. PS: Here is another choice for stoping the iScanServer related services, as following.
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Enter the Windows Server page in “Control panel->Administration tool->Service”

Click “Stop” button to stop the iScan related service.
MName

. Intel(R) Content P... |

Lo Intel(R) HD Graphi...
. Interactive Service...

%

3

LS

v Internet Connecti..,
o Internet Explorer E...
“.IP Helper

S IPsec Policy Agent

“+iScan_dock

o iScan_fep_dws

.iScan_fep_gps

k

£y

o iScan_fep_gps_ex
. iScan_gps
L. iScan_ims

“.iScan_logcomp

L iScan_mysql

. iScan_record

. iScan_Senrver

L. iScan_StreambMdedi...

e

X

X

Uescription Status Startup Iype  Log Un &s

iScan_trans Properties (Local Computer)

General iLog On | Hecoveryl Dependencies‘

Service name:  iScan_trans
Display name: iScan_trans
Description: f';/ehicle networking video forwarding component

Path to executable:
d:A\iScanhiScanServer\YehicleTrans\iVehicleTrans.exe

Startup type: [Automalic

Help me confiqure service startup options.

Service status:  Stopped

(iScan_trans——"
Lo iscan_transcluster
. iScanServiceMana..
. ithings_msgbus

. Kingsoft Core Senv...
. KtmRm for Distrib...

o link-l aver Tannln...

from here.

Start parameters:

ou can specify the start parameters that apply when you start the service

0K ] [ Cancel

2.3 iScanClient login

2.3.1 PCclient version

1. After you having installed the iScanClient in your Windows PC, open it and click “Advanced config” to check

the server IP configuration.

Apply

Doc Index: AG-24
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iScan 5.2.3

User: |admin

Keep password

Login Cancel

Advanced Config I

=
2. Input your iScanServer IP, others settings can be kept in default.

System

Ceneral -NI- Hetworl

Hap ¥ideo Serwer:

Al arm

Directory Type: I=H -

Hetwork Center Management:

LogoSet
Host:
Port: | 52460 | -
Mzt Center port: |524E-T ‘

0l Canecel Apply

3. Turn back to login as below.

Doc Index: AG-24
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iScan 5.2.3

User: |admin

Keep password

4. 1f you fail to login, please try to setup the server configuration again, as below, change to another ISP

System
General An. Hetwork
Map ¥ideo Serwver:
A arm
Directory Type: [ (il v]
Hetwork Center Management:
LogoSet Lor1
Host: IISP2

By the way, if the iScanServer is running in the private network, please select the “LAN” as the type, make sure
the iScan Client is in the same segment, and also the “Host” should be the private iScanServer IP.

2.3.2 Mobile client version

1. After having installed the mobile client APP in your Android phone or iPhone, lunch it and click “Setting” to
configure the server IP.

Doc Index: AG-24 10
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11:28 @ @ 0.79%: IO & = Su {(smas

Vehicle Management System

Please enter the account

Please enter password

Keep password Setting

2. Input your server IP/domain as below, others can be kept in default. If login failed, please change the network
type to try again.

Doc Index: AG-24 11
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Setting
Server Configuration
IP/Domain name/l.
Port 52467
Network type ISP1 »
Snapshot setting
Number of snapshot 1
Capture interval(s) 10

2.3.3 Browser visit

The iScan platform V8.0 or higher version support brower visit.
Demo URL:
http://47.88.148.230:52467/iVehicleGPS/loginvid.hd

Doc Index: AG-24
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FiE TS

£:52467/iVehicleGPS/loginvid.hd

.f. mm User name
e

Password

_=s

2.4 iScanServer status inspection

After having installed the iScanServer in your windows server, if the iScanClient still could not work well as above
operation, we may need to check the iScanServer running status.

1. Check the services running status in IE browser as below, all the services should be started.
£ Apps - Internet Explorer ]

Al o

A

3 | @ hitp:[1127.0.0.1:5%8 76 uijapps. bl O]+ intemet Explorer Echanced Sec | - Apps | 2 apps

Vehicle Management System Service Manager VG6.2.0

Prograz Neze Progras Description Operating

3can_syaql Vehicle networking Databsse stop

& Googls Chrome: "

@ Internet Explrer 1 MagBus Vehicle nstworking message bus service. step

[ Teanmtiewer 11

] Windows Lpdate: iScan_ins Vehicle networking network components stop

Ml Vreshark Legacy .

A vk Adriristratar

ErE iSean_fep_zpe Vehicle networking gps FEF (front-snd processor) stop
. s Documents

O BENES

|| Accessories orout iScan_fep_gps_ex Vehicla nstworking gps FEP (front-end processor) step

omputer

. dniristrative Touls P

) Everything Netwark. iScan_fep_dvs Vehicle networking dvs FEP (front-end pracessor) stop

. iscangerver

server
Control Panel

iScan_transcluster Vehicle networking video forsarding cluster components. stop
5/ Yo anagement System Servce Manager ces and Prnters
) el fges - i5can_trans Vehicle networking vidso forvarding cemponent st
¥p://127.0.0,L:50875/Apps

1 merosord 21 g Inistrative Tools >
| Notepad++ = .

iSean_record Vehiole xecard cosponent stop
| PremiumSoft Help and Support
| Startup
) Ulocker o, iScan_logcomp Vehicle networking logging component. stop
) WiPeap
L #ftps WWindaws Security iSean_Server Vehicle ntworking business componsnt. stop
Ji sshel S
LR 2 - .
| s . iScan_eps Vehicle gps cosponent. stop
O ek

iScan_dock Vehicle dock cozponent. stop

| zearch pregrams andfies B oot | ly
3 |/ EIN %34 M
-2 a E J_E:] @ EH‘ ‘ o|f kg ofzijaty =

2. Following let's configure the public IP.
3. Make sure your windows server is assigned with a public IP, and then add this public IP in the file:
SPATH\iScanServer\iVehicleTrans\config.ini .

Doc Index: AG-24 13
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As below

er = Local Disk (C:) = iScan » iScanServer = iWehicleTrans » - lmll Seatch ivehicleTrans

-

*  Frint  New folder = ~ [0l &
ﬂ Mame = |Date rmodified |Ty|:ue |Size |

) log File Folder

config.ini

[ ivehicleTrans. exd

532017 6:41 PM

5/3/2017 6141 PM Corfiguration setbings

1/9/2017 2:38 PM fpplication 160 KB

.cunfig.ini - Notepad
File Edit Format Yiew Help

# -l=offi-0=a1li-1=tracef-2=debugi-3=infof-4=warnf-S=errori-g=Fatal

[TRANS_SERVER]
TRAMNS_SERVER_IP = 127.0.0.1

TRAMNS_SERVER_PORT = 6200

[TRAMS_ATTRI]
TRANS_LOCAL_IP_COUNT = 3

TRAMS_LOCAL_IP1 = 10.45.244.25
TRAMS_LOCAL_IP_TYPEL =1

= JITRANS_LOCAL_IPZ = 47,88.148.230
TRAMS_LOCAL_IP_TYPEZ = 2

TRAMS_LOCAL_IP3 = |
TRAMS_LOCAL_IP_TYPE3 =3

WIDEC_PUB_PORT = 524635

VIDEQ ROUTER PORT = 52466
4. The “TRANS_LOCAL_IP1~3"” as above are related to the type in iScanClient.

Name Relatedin client
TRANS_LOCAL_IP1 | LAN
TRANS_LOCAL_IP2 | ISP1
TRANS_LOCAL_IP3 | ISP2

You must make sure the IP and type to be the same in both two side.

5. Next you need to add the public IP in the file for mobile APP login:
SPATH\iScanServer\media Server\config.ini .
Add the public IP as below, complete the value of “TRANS_LOCAL_IP2” with your public IP.

Doc Index: AG-24
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+ Computer + Local Disk () = iScan - iScan3erver + mediaServer - - m I Search mediaServer ﬁ‘
Tlopen +  Print  Mew folder = ~ [ @
Mame | Dake modified | Type | Size | |
) lng i config.ini - Notepad
I 28 onfig.ini File Edit Format View Help
| : -
aces | ibzma.di LOG_LEVEL = 3
(%[ Log.dll
TRANS_SERVER
ks [m" mediaserver .exe [ - ]
|2) msvepton.di TRAMS_SERVER_IP = 127.0.0.1

() msyer 100, dll

- TRAMNS_SERVER_PORT = 6200
(%) streamSource. dll

[TRANS_ATTRI]

(s TRAMS_LOCAL _TP_COUNT = 3
fC:

TRANS_LOCAL_IP1 = 10.45.244.25
TRAMS_LOCAL_IP_TYPEL = 1]

TRAMNS_LOCAL_IPZ = 47,88.148,230
TRAMS_LOCAL_IP_TYPEZ = 2

6. After having changed the service init config of iVehicleTrans or mediaServer, please restart the service as
below:

Login the iScanServer Apps web page.
e
e = @ hitpii127.0.0.1:5987s uijapns.| O 7] |42 2 Apps x |

Stop and then start “iScan_trans” and “iScan_StreamMediaServer”.

Vehicle networking video

iScan_transz stop

forwarding cozponent

I i3can_StreazMediad en’erl StreacMediaServer ztop

7. PS: By the way, we also check the server’s ipconfig as below.

Doc Index: AG-24 15
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PS C:slUserssAdministrator? ipconfig

Windows IP Configuration

PPP adapter RAS <Dial In> Interface:

Connection—specific DNS Suffix

IPv4 Address. . . . . . . . . 18.10.18.1688
Subnet Mask . . . . . . . . . . 255,255,255 255
Default Gateway . - e e e e .

Ethernet adapter Local Area Connection

Connection—specific DNES Suffix
Link—-local IPub Address . . .

IPv4 Address. . . . . .
Subnet Mask . . . . . .
Default Gateway . . . .

. feB@::4846:8fee:%ede:5252x19
. 0 o 168.45.244.25
5 o o o 255.255.2355.8

Ethernet adapter Local Area Connection

Connection—specific DNE Suffix

Link-local IPv6 Address . . . . feB@::LA5:=3f7d:-9896:767hx18
IPu4 Address. . - . . . . . . . 47 _88.148.238

Subnet Mask . . . . . . . . . . 2562652528

Default Gateway . . . . . . . . 47_.88.151._247

Also, we can try to telnet <your public IP> : <iScanServer related port>, to check if it is accessible.
About 20 ports are used in iScanServer, 52460~52480.
Telnet can be as below:

BN Administrator: CAWindowssystem32\cmd. exe

C:slserssAdministrator>telnet 122.175.54.221 52468

if it is accessible, it may shows:

EX Telnet122.175.54.221

Doc Index: AG-24
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	Input your server IP/domain as below, others can be kept in default. If login failed, please change the network type to try again.

	Browser visit

	iScanServer status inspection
	Check the services running status in IE browser as below, all the services should be started.
	Following let's configure the public IP.
	Make sure your windows server is assigned with a public IP, and then add this public IP in the file:
	The “TRANS_LOCAL_IP1~3” as above are related to the type in iScanClient.
	Next you need to add the public IP in the file for mobile APP login:
	After having changed the service init config of iVehicleTrans or mediaServer, please restart the service as below:
	PS: By the way, we also check the server’s ipconfig as below.
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