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1 Overview

If the devices has any technical problem, sometimes it requires Hongdian engineer to remote to
client desktop to debug remotely. This article describes what need to be prepared for remote
support.

2 Description

Please setup your PC and device like this:

2.1 Please let the PC connect to the Internet through WiFi (Please don’t use 192.168.8.0 network
segments in WiFi subnet), the Ethernet adapter of PC connect to the LAN port of Hongdian Router.

Topology:
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PC WLAN:

Router/Gateway

Connect to the Internet m

PC LAN:
Connect to the Hongdian Router/Gateway LAN interface.
Ethernet adapter set static [Pv4:
IP Address: 192.168.8.2
Subnet Mask:255.255.255.0

2.2 Please set the Ethernet adapter IP address to 192.168.8.2, set subnet mask to 255.255.255.0
and set the default gateway as empty.
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2.3 Please run TeamViewer or AnyDesk on your PC, or you may specified other remote control
software. We prefer Teamviewer as we have commercial version(your Teamviewer version doesn't
have to be commercial version), which will provide faster and more stable connection.

2.4 For Teamviewer, please provide us the ID and password. For AnyDesk, you may provider ID only
and accept connection manually, or provide ID and password like teamviewer.
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2.5 Since mostly we will need to reach to device backend, so please prepare Putty or Security CRT
for SSH access.

Finally, thank you in advanced for your cooperation!
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